
TRILLIUM CHAPTER 
MISSION, VISION AND VALUES

MISSION: The CLMA Trillium Chapter is a 
clinical management organization which 
supports its members by leveraging its 
leadership position to be unlike any other 
association. As the premier health care 

management association, we provide 
education, networking and professional 
credibility to our members.
VISION: We will create opportunities for 
personal and professional development 
through innovation, influence and integ-
rity.
VALUES: Integrity, Influence, Innovation.
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Hello to all! 
Well, the weather has been 
spectacular lately, signaling that 
Spring is definitely upon us! It’s 
always such an uplifting time of 
the year as we are able to get 
out of our winter doldrums and 
look forward to the warm, sunny 
days of summer. 
ThinkLab 2006 Annual 
Conference and Exhibition 
was held this past March in 
Charlotte, North Carolina. As 
usual, Canuck Night was a 
big success; there were a lot 
of great education sessions 
along with excellent networking 
opportunities, but the highlight 
once again was the opening 
session where the Trillium 
Chapter was presented with 
the Award for Excellence in 

Leadership and Administration! 
This is truly a tribute to all 
the members of our board 
who have worked hard to 
make a difference. It is also a 
testament to the leaders that 
have gone before us – all the 
past boards that have set such 
a solid foundation and great 
example for us to follow. As with 
most initiatives of this sort, it 
requires a driver, someone who 
is passionate and dedicated 
and that person was Mary 
Anne Cecutti. Thanks go out to 
Mary Anne for collecting and 
collating all the information 
required and putting it together 
into a very professional 
submission. This was the 
final year of the Excellence 
Awards so we are very proud 
of our accomplishment. 
Congratulations to all our board 
members on this wonderful 
achievement.
At this year’s Council of 
Chapter Leaders, Kathryn 
Snell, President Elect and I 
had the opportunity to get the 
first glimpse at the new CLMA 
Chapter Success Standards, 
which were introduced by the 
Member and Chapter Relations 
Committee (MCRC). The new 
standards will replace the 
Excellence Awards and will 
provide reasonable, measurable 
standards for each chapter’s 

Inside this issue:

(Continued to page 4)

Atlantic Chapter President, Dan Leger & Board 
Member, Paul McCleary at Canuck Night 2006
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 DIRECTORS (two to be elected)

Judy has an extensive background in medical 
laboratory sciences.  She started her career as an 
MLT, went on to receive her ART in immunology 
and, as a life long learner, is currently completing 
her BSc through the University of Windsor.    Her 
diverse background includes experience in 
community, hospital, public health and research 
settings.  Judy also has a strong background in 
laboratory quality assurance, and is a Certified 
Quality Manager, Auditor, and an Assessor for the 
Ontario Laboratory Accreditation program.  Judy 
also has a keen interest in training and education.  
This interest led her to designing and teaching a 
distance education course in Quality Management 
for the Michener Institute and to a position as 
Manager, Training and Education at MDS.  Judy 
is currently employed as Director, Programs & 
Services for the OAML, as such is heavily involved 
in Provincial Pandemic influenza planning and 
OLIS.  Judy is looking forward to using her unique 
strengths and drive to contribute to the CLMA 
vision to create opportunities for personal and 
professional development through innovation, 
influence and integrity.

For the last two years I have been privileged to 
hold a position of Director on The CLMA Board, 
Trillium Chapter.  It has been an honor to work 
in this leadership role with my Board colleagues, 
the Committee chairs and the Trillium Chapter 
members.  The enthusiasm that emanates from 
this professional and progressive organization 
is as contagious as it is invigorating.  I believe 
that the Ontario chapter of the CLMA, through 
its continued vision for excellence in the clinical 
laboratory industry has enhanced the reputation 
of Laboratory Medicine, both within this Province 
and across Canada.

Currently, I am newly employed as the General 
Manager of the Eastern Ontario Regional 
Laboratory Association (EORLA).  As an employee 
of Gamma-Dynacare Medical Laboratories, this is 
a contracted position for the general management 
of nineteen hospital-based medical laboratories 
in the Champlain LHIN.  My previous employment 
with MDS Laboratories included the role of General 
Manager of the Integrated Hospital Laboratories 
of Windsor Essex. Prior to my move to South 
Western Ontario, I was involved in a number of  
public/private laboratory initiatives throughout 
the province. I hold an ART in Microbiology 
and have participated in as well as contributed 

to numerous continuing education sessions 
throughout my career in Laboratory Medicine.

Continuing professional development opportunities 
are the lifeline for the future of medical laboratories.  
One of the most significant challenges that the 
next few years holds for this profession is the 
mentoring and development of new supervisors 
and managers to replace the ever decreasing 
number of this skilled resource.  Should you 
choose to elect me again to the CLMA Board, I will 
continue to support the vision and goals of this 
exceptional organization.

Patricia is currently Laboratory Manager at 
Norfolk General Hospital in Simcoe Ontario and 
has held that position since May 2004.  Pat 
achieved her MLT designation in 1980 and ART 
(Microbiology) in 1991.  

Pat joined MDS in 1975 and gained her experience 
in health care from many diverse roles at MDS. 
She started as a technician in Microbiology went 
on to be a technologist and supervisor. Then she 
was promoted to Operations Manager, where she 
managed the out patient operations in Central 
Toronto. After which she took on the role of  
National Commercialization Manager in Business 
Development. At this point in her career in 2001 
she made a personal change to work part-time 
in order to meet family commitments. She then 
became a Project Manager.

Pat has served on professional committees including 
CMLTO, OSMT, Michener Institute, Executive Women’s 
Golf Association (Toronto West Chapter) and The 
Community Hospital working group. 

Pat is an avid golfer, enjoys reading and 
gardening. She looks forward to becoming a CLMA 
board member and promoting Lab Medicine.

 PRESIDENT ELECT (one to be elected)

Mary Anne Cecutti has served as a Director of  
the Trillium Chapter and Board Liaison to the 
Industry Partner’s Committee for the last two 
years.  Professionally, she been a key member 
of  the QSE team since 2001, and prior to that 
successfully operated as a consultant for more 
than ten years. She has extensive experience 
in regulated health care environments, worked 
on multiple facets of  a nation-wide regulatory 
compliance project. She has also worked in 
community and teaching hospitals, with the 
Ministry of  Health, Laboratory Services Branch 

and as Education Director for the Ontario Society 
of  Medical Technologists (OSMT).

Mary Anne was President of  the CMLTO in 1997 
and Chair of  the Quality Assurance Committee 
for three years. Mary Anne directed the design 
and implementation of  the Quality Assurance 
Program for the College. In addition, she has 
facilitated numerous work shops, brain-storming 
and problem solving sessions for clients and 
lectured for professional and educational 
institutions. Mary Anne is currently a member of  
the LCSI Area Committee/on Healthcare Services. 
She has been a member of  CLMA and the Trillium 
Chapter for nine years, attended six conferences 
and was a speaker in 2004. QSE Consulting is 
a Trillium Chapter sponsor and Mary Anne is a 
regular attendee at Chapter events.

Bonnie Reib has successfully held leadership roles 
in medical laboratory medicine in Ontario and 
Alberta. Bonnie is presently the Managing Director 
of the Department of Paediatric Laboratory 
Medicine (DPLM) at the Hospital for Sick Children 
(SickKids). Previously, Bonnie was the Regional 
Administrative Director at Capital Health Authority 
in Edmonton, Alberta.  Prior to regionalization in 
Alberta, she was the Regional Rural Consultant 
for the University of Alberta Hospital, following 
twelve years of working in rural Alberta. 

Bonnie’s association involvement began in 1983 
when she formed the first rural academy of the 
ASMLT, and became the president of  the ASMLT 
from 1989-1991.  As president, she hosted 
three successful provincial conferences one of 
which was held at the prestigious Jasper Park 
Lodge, and she was instrumental in setting 
up the licensing of  MLTs under the Health 
Disciplines Act. Upon arriving in Ontario in1999, 
Bonnie became a member of  the CLMA Trillium 
Chapter and then served two terms as CLMA 
Director (2001-2003 and 2003-2005). She is 
also a member of  the OHA Laboratory Advisory 
Committee.

Medical Laboratory Medicine is not only a 
professional interest for Bonnie—it is a passion. 
In her work, she upholds professional and 
“operational excellence” evidenced by her leading 
the successful implementation of Quality Systems 
and recent LEAN in SickKids Laboratory. In the 
medical community, Bonnie is a strong advocate 
for advancement of Laboratory Medicine. Bonnie 
promotes the medical laboratory profession to be 
accountable, sustainable, and progressive in our 
ever changing and demanding environment.

       Biographies for Candidates for the Board of Directors 2006 Elections



May 2006 The Trillium Gazette Page 3

 Report from Industry Partners - Canuck Night 2006

Fourteen of our industry partners showed their support of the 
Trillium Chapter again this year through their generous sponsorship 
of Canuck Night in Charlotte NC. This permitted us to proudly 
maintain our reputation among both attendees and exhibitors as 
the social event of the conference.  

It is not easy with over 4000 delegates and hundreds of exhibitors 
to connect with peers and clients.  Canuck Night continues to be 
what it was meant to be - a fun party. But it is also the perfect 
networking venue for our members, conference delegates, 
exhibitors, and industry partners. It provides the ideal place to 
rekindle old friendships, make new ones, share experiences, 
exchange ideas and just kick back and have a great time!     

Canadian delegates had a lot to celebrate this year.  Not only did 
the Trillium Chapter receive the Award of Excellence for Leadership 
and Administration, we also welcomed Dan Leger, President, and 
members of the newest Canadian Chapter, the Atlantic Chapter, to 
the CLMA fold.  

As is our tradition, Chapter President, Eva Proctor, conducted 
the annual role call of provinces and territories. Represented this 
year were British Columbia, Alberta, Saskatchewan, Manitoba, 
Ontario, Quebec, New Brunswick and Nova Scotia.  Sadly absent, 
but heartily toasted were Newfoundland, PEI, Yukon, NWT and 
Nunavut.  Eva also welcomed delegates from our newest province, 
the “Province of Chicago”, but not without having them answer 
some skill testing questions. At the request of Hélène Desjardins
President of the Fleur-de-Lys Chapter, they proved their mettle and 
true Canuck-ness, by singing a rousing rendition of Oh Canada 
- in both official languages no less. They also passed the test from 
our Albert delegation (“What is a toque? And how do you spell it?”) 
with flying colours – red and white of course.  Other guests of note 
were CLMA President, Judy Lien, President and Dana Procsal, 
CEO of the CMLA.

Canuck Night would not have been possible without the generous 
contribution of our sponsors. These Industry Partners recognize the 
success of Canuck Night and the opportunity it presents to reach CLMA 

members on a one to one basis in a relaxed atmosphere.  We would 
like to thank returning sponsors: Beckman Coulter, Ortho Clinical 
Diagnostics, Roche, Abbott Laboratories, IL, QSE Consulting 
and TISMO; and to thank and welcome our newest sponsors to 
Canuck Night, Radiometer, bioMérieux, Bayer, Softtech Health, 
Starplex, Gamma-Dynacare and Interax Group.

See you next year in Dallas TX.  Perhaps the Western location will 
motivate our Alberta colleagues to form a much discussed “Broke 
back Toque” Chapter.    

To view more pictures of Canuck Night festivities 
visit www.clmatc.ca

(For sponsorship opportunities contact Susan Finn at 
+1 (416) 674-7474 or sfinn@starplexscientific.com)

 Eva Proctor, Vern Piper, 
Mary Anne Cecutti & Kathryn Snell Andy Basi & FriendsHonorary Canucks from the Chicago Chapter 

join in Rousing Rendition of O Canada 3
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SoftTech Health Lab QMSTM

DOCUMENT CONTROL
SOFTWARE:

Comply with OLA
in a fraction of the time

Find out more:
visit www.softtechhealth.com
or call 1-877-995-7483.

performance that will enable all 
chapters to meet member needs, 
recruit new members, and develop 
leaders. We are excited to embark 
on this new journey with our fellow 
chapters.
Your Trillium Chapter once again 
hosted the annual Canuck Night 
graciously sponsored by our industry 
partners. Thanks go out to all the 
vendors who are such generous 
supporters of this annual event. 
In May, the Board and committee 
chairs will hold another all-day stra-
tegic planning session where we 
will focus on setting new goals for 
the future of the Trillium Board. Last 
year, by re-examining our Vision and 
Mission, we were able to align our 
goals and strategies with our new 
vision to collaboratively manage, lead 
and influence the future of laboratory 
and health care management. This 
year we will build on that approach 
to enable us as an organization, to 
initiate activities which will benefit the 
profession.

With best regards,
Eva Proctor
President, 
CLMA Trillium Chapter  

 MORE THAN YOU EVER WANTED TO KNOW ABOUT 

 Blood Specimen Collection, Separation and Storage Symposium

PRESENTED BY:
Richard Bak, MLT
Vipin Bhayana, PhD, FCACB
Glen Dietz, BA(ACS), ART, CLS
Karen Hodgins, ART
Glen McCarthy, P Eng
Karen Scraba, MLT, BSc(MLS), 
MT(ASCP)
Jeffrey Young, BASc, MSc

DATE:
Tuesday, May 30, 2006
08:30 - 15:30 hrs. 

REGISTRATION: 
$100./person for the full-day
(includes free parking, 
refreshments and lunch)
 

LOCATION: 
Four Points Sheraton
Hotel & Suites London
1150 Wellington Rd. South
London, Ontario 

SPONSORED BY:

PRESIDENT’S MESSAGE  
(Continued from page 1)



THE CLINICAL LABORATORY MANAGEMENT ASSOCIATION, Trillium Chapter, presents a seminar:  

How Safe is Your Laboratory?
Friday June 2nd, 2006 in London, and repeated Tuesday June 6th, 2006 in Kingston

FACULTY & SEMINAR DESCRIPTION 
Mike McGuire is a Canadian Registered Safety Professional (CRSP) and has been a member of the Health Care Industry in Ontario for more than 
17 years.  His experience comes largely from the diagnostic laboratory environment of MDS Laboratories and he currently works in the Faculty 
Health & Safety Office of McMaster University in Hamilton.  During his time as the Regulatory Resource of MDS, the Ontario Laboratory 
Accreditation (OLA) requirements were introduced and the Reference Laboratory of MDS served as a pilot implementation site.  He has interacted 
with inspectors from many Canadian Provincial and Federal Ministries and participated in NY State and CAP accreditation inspections.

This seminar is intended to meet the need for laboratory personnel to keep up-to-date and informed of current safety issues.  Mike will 
examine the Ontario Laboratory Accreditation requirements and describe how to establish and maintain a system to comply with them.

The scope of this seminar will incorporate the following topics: 

Elements of a Health Safety Management System Accountability and Responsibility Transportation of Dangerous Goods (TDG) 

Document Control Communication Ontario Fire Code 

Managing Processes Management & Employee Training Ontario Building Code 

System Reviews and Audits Standard Operating Procedures Workwell Audits 

Goal Setting Continual Improvement WHMIS

Participants will have the opportunity to discuss additional regulatory and industry requirements for the Health Care Industry.  Participants 
will review the application and management processes for Certificates of Approval for Air and Fire Plans, and assess how a Chemical 
Hygiene Plan applies to laboratory operations.  The seminar will include the opportunity to interact with other participants in group work 
and problem-solving exercises.   

Objectives  At the conclusion of this workshop, the participant will be able to: 

 Identify safety requirements as they apply to their operations  Create safety SOPs as part of a system of processes 
 Manage information for safety inspections assessments and audits  Implement a document control program 

Friday June 2nd, 2006 London: Chelsea Room, Best Western Lamplighter Inn, 591 Wellington Road South, London. 
www.lamplighterinn.ca.     Driving directions and map at http://www.lamplighterinn.ca/maps.asp.

Tuesday June 6th, 2006 Kingston: Four Points Sheraton, 285 King Street East, Kingston. 
http://www.fourpointskingston.com.  Driving directions and map at http://www.fourpointskingston.com/directions.html

Time Topic

0800 – 0845 Registration Check-in 

0845 – 0900 Welcome and Introduction 

0900 - 0945 Requirements that Apply 

0945 – 1015 Inspectors and Enforcement 

1015 – 1030 Break

1030 – 1130 The Health and Safety Management System 

1130 – 1215 The PEER Process 

1215 – 0100 Lunch 

0100 – 0145 Linking the SOP to the Process 

0145 – 0230 Open Casebook – The Exercise 

0230 – 0245 Break

0245 – 0315 MOE CofAs and Other Acronyms 

0315 – 0345 Chemical Hygiene and Other Plans 

0345 – 0400 Questions



Seminar Registration Form

How Safe is Your Laboratory?
This registration form is for either of two seminars, which are identical in content. You must choose a 
seminar location by checking a location box, otherwise your registration will be delayed while we try to 
contact you, and the preferred location may be filled by then.  If you wish to be switched to the other location if 
your choice is full or cancelled, indicate by placing ‘1’ in the box of your first choice, and ‘2’ in the box of your 
second choice. 

London  Kingston      
 Friday June 2, 2006 Tuesday June 6, 2006  

Registrants who provide an email address* will be notified of registration confirmation, or re-
assignment/cancellation if there are insufficient registrations.  

Directions and other information can be obtained from the website for each hotel, given on page 1 of this 
brochure.  

I will be booking a room t the Best Western  
Lamplighter Inn for this event: 

Specific for the Best Western  Lamplighter Inn 

I am undecided right now about booking a 
room at the Best Western  Lamplighter Inn for 
this event 

A block of 10 rooms are reserved for CLMA in 
London for this event, @ $119 per night. When 
you book, mention the CLMA seminar to qualify 
for this rate. 

Please use 
the
checkboxes
to let us know 
your intent.  

If more than 10 rooms are booked, we can 
negotiate a lower rate.  It would be helpful if we 
knew approximate numbers so that we can move 
to gain any further reduction. 

I will NOT be booking a room t the Best 
Western  Lamplighter Innfor this event: 

Please register early and save on late registration fees

Name (to appear on registration badge): ___________________________________________________   

Work Location (to appear on badge): ______________________________________________________   

Daytime Phone: ____________________ Email:* ____________________________________________

Early registration including payment received on or before May 19, 2006.
Fee for CLMA Member $100 .
Fee for non-CLMA member $140.

Late registration including payment received after May 19, 2006.
Fee for CLMA Member $140.
Fee for non-CLMA member $170.

Payment must accompany registration.  Registration includes nutrition breaks and lunch.
  No refunds after May 26, 2006. We do not have the capability of handling payment by credit or debit card.   

Please make cheques payable to CLMA Trillium Chapter & mail with this registration form to: 

Maureen MacDonald, Hospital for Sick Children, Rm 3705B, 555 University Ave., Toronto, M5G 1X8 

Questions may be directed to Maureen at the email address: CLMA-edu@rogers.com.

G



FREE REGISTRATION  FOUR EASY WAYS TO REGISTER

      P R O G R A M

THE HOSPITAL FOR SICK CHILDREN
DEPARTMENT OF PAEDIATRIC LABORATORY MEDICINE 

and

UNIVERSITY OF TORONTO

REGISTRATION (8:00am-2:00pm): Rotunda, 1st Floor, Black Wing, SickKids

(Main Auditorium, 1246 Elm Wing, SickKids)

8:30 - 8:40 Introduction
Dr. Philip Gordon, Chief, Department of Paediatric Laboratory 
Medicine, The Hospital for Sick Children 

8:40 - 9:30 Newborn Screening: General Principles and World Experience
Dr. Brad Therrell, Director, U.S. National Newborn Screening and 
Genetics Resource Center, Professor, University of Texas Health 
Science Center at San Antonio, Austin, Texas, U.S.A.

9:30 - 10:20 Newborn Screening in Ontario: Past, Present and Future
Dr. Joe Clarke, Professor, Clinical and Metabolic Genetics, 
Department of Paediatrics, The Hospital for Sick Children, Toronto, 
Ontario, Canada.

10:20 - 10:40 Panel Discussion

10:40 - 11:00 Coffee Break (Rotunda, 1st Floor, Black Wing, SickKids)

11:00 - 11:50 Microarrays for Cytogenetic Diagnostic Testing
Dr. Bassem Bejjani, Medical Director and Co-founder, Signature 
Genomic Laboratories LLC, Spokane, Washington, U.S.A.

11:50 - 12:40 Structural Variation in the Human Genome 
Dr. Stephen Scherer, Senior Scientist and Associate Professor, 
Program in Genetics and Genomic Biology, The Hospital for Sick 
Children, Toronto, Ontario, Canada.

12:40 - 1:00 Panel Discussion

1:00 - 3:00 Lunch and Posters (Cafeteria Greenery, Main Floor, Atrium, SickKids)

3:00 - 4:00 Awards Presentation and Reception (Cafeteria Greenery)

Visit DPLM Symposium @ www.sickkids.ca/dplm

Dr. Brad Therrell

Dr. Joe Clarke

Dr. Bassem Bejjani

Dr. Stephen Scherer

Call: 416-813-5182
Fax: 416-813-6257

E-mail:    susan.marcantonio@sickkids.ca
Internet: www.sickkids.ca/dplm

LAURENCE  E. BECKER SYMPOSIUM 2006
“ADVANCES IN PAEDIATRIC LABORATORY MEDICINE”

10th Annual DPLM Symposium and 4th Laurence E. Becker Symposium

METABOLIC GENETIC AND GENOMIC DISORDERS:
DIAGNOSTIC CHALLENGES AND PROSPECTS

     Thursday, June 8th, 2006
The Hospital for Sick Children - 555 University Avenue - Toronto, Ontario - M5G 1X8 - Canada







Glen Dietz
glen.dietz@lhsc.on.ca

Eliza Andronesi
eliza.andronesi@sickkids.ca

Mary Anne Cecutti

 
Department of Paediatric Laboratory Medicine
The Hospital for Sick Children
Toronto, CANADA

The Trillium Gazette is distributed to all CLMA Trillium 
Chapter members and sponsors.

The Communications Committee publishes four 
editions of the Trillium Gazette per year. 

SUMMER EDITION:
•• last date for submissions is August 1st  
FALL EDITION 
• • last date for submissions is November 1st 
 
WINTER EDITION  
• • last date for submissions is February 1st 
 
SPRING EDITION  
• • last date for submissions is May 1st
 

If you want to submit an article or advertisement 
in The Trillium Gazette, send them to:

Glen Dietz,
41 Cheviot Place
London, Ontario
N6C 4Z1
Or by e-mail at: glen.dietz@lhsc.on.ca

Contents may not be reproduced without permission 
of The Trillium Gazette. Printed in Canada.
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CHAPTER SPONSORS

CLMA Board Members
Eva Proctor President (416) 480-6100 ext.1593

Kathryn Snell President Elect (905) 845-2571 ext.4060

Pat Everitt Past President (416) 985-3690

Elizabeth King Secretary (416) 756-6255

Brian Lowe Treasurer (905) 623-4574

Mary Anne Cecutti Director (416) 488-0834

Linda Crawford Director (416) 323-9540 ext.246    

Darlene Henrickson Director (905) 790-3000 ext.183

Ruth Jaeger Director (613) 729-0200 ext.6108

Suba Krishnan Director (905) 813-4246

Abbott Diagnostics Hemostasis Reference 
Laboratory

QSE Consulting

Bayer Diagnostic Instrumentation 
Laboratory

Roche Diagnostics 
Canada

Beckman - Coulter Interax Group Sensor
Biomerieux Inter Medico SoftTech Health
Bio-Rad Laboratories Ortho-Clinical Diagnostics TISMO Inc.
Gamma-Dynacare 
Laboratories

Radiometer Toronto Medical 
Laboratories


