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National Medical Laboratory Week 2005 -
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Canuck Night was the place to be once again this
year at the CMLA Conference. Over 100 “pats” and
“ex-pat” Canadian delegates attended the Trillium
Chapter’s annual event held in the Truffles Room

at the Hyatt-Regency Hotel, Chicago. Canuck Night
has garnered the reputation among both attendees
and exhibitors as the social event of the conference.
Many a “want-to-be Canuck” tried to finagle an invite
to the event from those in the know and with true
Canadian hospitality all were welcomed.

CANUCK NITE 2005

Report From Industry Partners

S,

Our resident party planner, David More, once more
worked his magic organizing this party — and a party
it was. Trillium Chapter President, Eva Proctor,
welcomed guests and conducted the annual role call
of provinces and territories. With much hooting and
hollering each group tried to out-do the last, showing
their regional spirit and support for the CLMA.
Represented this year were British Columbia,
Alberta, Saskatchewan, Manitoba, Ontario, Quebec,
PEI, New Brunswick and Nova Scotia. Perhaps
next year we should ask Eva to run through all of the
CMLA member countries so we can identify all those
Canuck “want-to-bes”. One special guest was Dana
Procsal, CEO of the CLMA.

We had a lot to celebrate. The Trillium Chapter,
owing to the exceptional efforts of Kevin Orr,
Treasurer, won the Chapter of Excellence Award
for Financial Management. Another highlight
was Helene Desjardins’ announcement of the
incorporation of the new Fleur-de-Lys Chapter in
Quebec. Buoyed by the success of the Trillium
Chapter, groups from Atlantic Canada and Alberta
expressed serious interest in forming their own
chapters — the Canadian conspiracy grows.
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Itis not easy at a following new sponsors of Canuck Night, Chicago:
conference with Abbott Laboratories, Beckman Coulter, IL, QSE
over 4000 delegates  Consulting, Roche, Sensor Health Products Inc,
and hundreds of TISMO and Wyndgate Technologies.

exhibitors to connect

with peers and Special thanks is extended to Susan Finn, Chair
clients. Canuck of the Industry Partners Committee, for gaining
Night has turned support for this very successful event from eight new
into the perfect sponsors and to David More for arranging the event
networking venue and coordinating all the details.

for our members,

conference
delegates, exhibitors,
and industry
partners. As always
it provided the ideal

Chapter Presidents: place to rekindle old
Helene Desjardins friendships, make
(Fleur-de-Lys Chapter) & new connections,
Eva Proctor share experiences,

(Trillium Chapter) exchange ideas and

just kick back and
have a good time!

Canuck Night would not have been possible without

the generous contribution of our sponsors. From left to right:

Ortho Diagnostics has been exclusive sponsor Vince D’Mello, Bonnie Reib, Maricon Sanelli,
to Canuck Night in the past however this year Paul Williamson & Marie Anne Cecultti
sponsorship opportunities were offered to all

our industry partners. A number of our Industry See you next year in Charlotte NC.

Partners recognized the success of Canuck Night (For sponsorship opportunities contact Susan Finn at:

and the opportunity it presents to reach CLMA +1 (416) 674-7474 or sfinn@starplexscientific.com)

members on a one-on-one basis in a relaxed
atmosphere. We were able to welcome the

CANUCK NITE 2005
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CLMA — Trillium Chapter External Relations Committee

“A SURVEY IS BORN”

One of the mandates of the CLMA External
Relations Committee is to collaborate with groups
outside of our own in an effort to increase awareness
of the CLMA and of our profession. From time to time,
we also take up the challenge of drafting position
papers on behalf of the Board regarding the CLMA's
perspective on changes or issues which may be afoot.

One such challenge we had set out upon early
this year (Fall/Winter 2004) was to write a position
paper on what (at the time) was an impending
directive to implement the baccalaureate degree
as an entry to practice the profession of medical
laboratory technology. When discussing the topic
amongst committee members, it became clear that we
really couldn’t take a position on the subject without
having a better understanding of how our members
felt about the issue. Thus “a survey was born”.

While we were at it we agreed that, if we were
going to poll the members, we might as well get
opinions and information on a whole gambit of items
related to student education. Actually, we are still

coming up with questions we should’ve asked. A

total of two surveys were conducted — one to Clinical
Placement Sites and one to Clinical Educator Sites.
We felt that by surveying at least two pieces of

the education puzzle, we might better understand
commonalities, differences and perhaps even uncover
opportunities for further discussion. The process also
fit nicely into our objective of increasing awareness
through collaboration with other groups, as it provided
the CLMA visibility with Clinical Educators.

By the time the survey was ready to be mailed
out, the baccalaureate issue had been put to rest - for
now — and for those of you who took the time to fill out
the survey, we are grateful. Here is a summary of your
answers from the Clinical Placement Site survey.

Watch for the results of the Educator Survey in a
subsequent issue of the Gazette. If you are interested
in finding out more about volunteering for the CLMA
Trillium Chapter, please contact us through our
website at www.clmatc.com.

CLINICAL TEACHING SITE SURVEY — SUMMARY OF RESPONSES

Overall Response Rate — 92 out of 164 surveys returned, equaling a 56% response rate
(Surveys mailed out on January 14, 2005, received back between Jan. 20, 2005 and Apr. 10, 2005).

The responses are outlined as below.

A) Demographics of Respondents

Hospital Based Labs (Number of Beds) | Community Government Total
<100 100-299 | 300-499 > 500 Laboratory Laboratory
Number of Respondents 38 19 13 8 14 0 92
Percentage 41.3% 20.7% 14.1% 8.7% 15.2% 0.0%
B) Number of Clinical Placement Sites Among Respondents
Type of Students Trained at Clinical Site Not taking
MLT MLA BSc ITS"* Other** students
Number of
Placement Sites = =0 6 L2 9 28

= Note: There are more placement sites than total number of respondents as some sites accept more than one type of clinical

placement student.

Internationally Trained Students

* Residents, Fellows, etc
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C) Number and Types of Students Accepted by Clinical Sites

WL Zne. |- LT el MLA BSc ITS Other
Year Year
Total 04/05 Academic Year 28 73 118 5 26 31
Total 05/06 Academic Year 37 91 98 3 44 9
percent Change 04/05t0 08106 | 35 14 24.7% -16.9% -40.0% 69.2% -71.0%
D) Average Number of Students Accepted by Clinical Site
i MLA BSc ITS Other
Year Year
Average 04/05 Academic Year 31 o5 27 o5 24 5
Average 05/06 Academic Year 34 31 27 15 6.3 6
PENEEE CTErED DalE 1o sty 9.7% 24.0% 0.0% -40.0% 162.5% 20.0%
Academic Year
E) Number and Type of Students Accepted by Clinical Site Size
Type of Clinical Placement Student
MLT | MLT Total Nu:;:'r o Students
Facility Type 2nd 3rd MLA | BSc ITS | Other | Number of Accepted per
. Students o
Year | Year Sites Facility
Accepted
Less Than 100
Bed Hospital 0 7 15 0 0 5 38 27 0.7
L0022 el 2 24 | 34 | 2 2 1 19 65 3.4
Hospital
800-499'Bed 28 | 29 | 19 0 13 0 13 89 6.8
Hospital
ee drem sL sl | o 24 26 1 29 1 8 88 11.0
Hospital
Community Lab 0 7 4 0 0 2 14 13 0.9

F) Ability to Accept More Students

20 respondents indicated that they were able to accept more students as per the following breakdown.

Type of Student Total Number of Additional Students Willing to
Accept
MLA students 8
MLT students 19
Either MLA or MLT students 12
Total Students 39
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G) Most Frequently Cited Barriers to Accepting Clinical Placement Students

. st | Percent of Time Ranked 1St | Percent of Time Ranked 15T,
Percent of Time Ranked 1 or 2nd ond o 3rd
Staffing Shortages 61.6% 81.4% 90.7%
Lack of Physical Space 20.9% 38.4% 48.8%
Inability to train Students in 15.1% 40.7% 47.7%
all disciplines
Insufficient Compensation 10.5% 25.6% 36.0%

= Note: out of the 92 survey respondents, 6 failed to rank their choices and these were not considered.

H) Most Frequently Cited Benefits to Accepting Clinical Placement Students

. st | Percent of Time Ranked 15t Percent of Time Ranked
Percent of Time Ranked 1 or 2nd 15t ond o grd
Retain students/add to staff 60.7% 75.0% 78.6%
Increase educational @ 0 0
opportunities for staff 282 8L 7%0 VB2
Pride in Profession 22 6% 41.7% 70.2%
Motivation for Staff 71% 20.2% 41.7%

= Note: out of the 92 survey respondents, 8 failed to rank their choices and these were not considered.

I) Bachelor of Science Degree

89.1% of respondents indicated that they were aware of existing Medical Laboratory Science Baccalaureate programs.

32.6% support the implementation of the baccalaureate degree as an entry to practice Medical Laboratory technology.

J) Re-implementation of the Subject MLT

33.7% support the re-implementation of the subject RT.

Thank you to John Tzountzouris, MSH, for preparing the survey data.

PRESIDENT'S MIESSAGE (Continued from page 1)
culminated in a great success.

In May, the Board and committee representatives
recently held an all-day strategic planning session
where we focused on setting a new path for the
future of the Trillium Board. By re-examining our
Vision and Mission, we have been revitalized. We
will now align our goals and strategies to enable us,
as an organization, to initiate and influence activities
which will benefit the profession

The months ahead promise to be equally busy, with
the Education Committee’s next session in June,
entitled “A few Good Indicators- Developing Useful
Quality Measures” by Dr. Robert Lloyd. This session

promises to be a very informative one for managers,
supervisors and senior laboratory personnel.

So, hopefully, you can see by some of these activi-
ties and achievement that we have been revitalizing,
renewing and reinventing ourselves. The Board and
the Committees are working very hard to serve you,
the members, and it is through the tireless efforts of
these volunteers that we are able to continue to do
so0. Thank you!

Eva Proctor
President,
CLMATrillium Chapter




Sick

THE HOSPITAL FOR SICK CHILDREN

& THE UNIVERSITY OF TORONTO

DEPARTMENT OF PAEDIATRIC LABORATORY MEDICINE

LAURENCE!' E. BECKER!SYMPOSIUM2005
ADVANCESIIN PAEDIATRICT LABORATORY MEDICINE

oth Annual DPLM Symposium and 3'd Laurence E. Becker Symposium

DIABETES & METABOLIC SYNDROME IN CHILDREN

Thursday, June 9th, 2005

PROGRAM

REGISTRATION (8:00am-2:00pm): Rotunda, 1st Floor, Black Wing, The Hospital for Sick Children

Main Auditorium, 1246 Elm Wing, The Hospital for Sick Children

8:30 - 8:40

8:40-9:30

Introduction

Dr. Philip Gordon, Interim Chief, Department of
Paediatric Laboratory Medicine, The Hospital for Sick
Children.

Dr. Avrum Gotlieb, Professor and Chair, Department
of Laboratory Medicine and Pathobiology, University
of Toronto.

Childhood Metabolic Syndrome: Diagnosis,
Assessment and Monitoring

Dr. Julia Steinberger, Associate Professor, Pediatric
Cardiology, Department of Pediatrics, University of
Minnesota Medical School.

Laboratory Biomarkers of Insulin Resistance
and the Metabolic Syndrome

Dr. Khosrow Adeli, Head, Division of Clinical
Biochemistry, Department of Paediatric Laboratory
Medicine, The Hospital for Sick Children.

Epidemic of Obesity in Children: the Ontario
Experience

Dr. Sheela Basrur, Chief Medical Officer of Health
and Assistant Deputy Minister, Public Health Division,
Ministry of Health and Long-Term Care, Ontario.

Main Auditorium, 1246 EIm Wing, The Hospital for Sick Children

10:40 - 11:00

11:00 - 11:50

12:40-1:00

1:00 - 3:00

3:00-4:00

Coffee Break ( Rotunda, 1st Floor, Black Wing,
The Hospital for Sick Children)

Rare Disorders, Biochemistry and the
Paediatrician

Dr. Peter Clayton, Professor of Paediatric Metabolic
Disease and Hepatology, Institute of Child Health,
University College, London, Great Ormond Street
Hospital for Children, London, UK.

Cardiovascular Complications of Childhood
Obesity and Metabolic Syndrome

Dr. Brian McCrindle, Professor of Paediatrics,
Division of Cardiology, The Hospital for Sick Children.

Panel Discussion

Lunch and Posters (Cafeteria Greenery, Main
Floor, Atrium, The Hospital for Sick Children)
Awards Presentation and Reception

(Cafeteria Greenery, Main, Floor, Atrium, The
Hospital for Sick Children)

Please register (free) by phone: Susan Marcantonio at 416-813-5182, or e-mail: susan.marcantonio@sickkids.ca

or fax the Call for Abstracts form to: 416-813-6257. Thank you!

You can print the Call for Abstract Form from: www.sickkids.ca/dplm
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THE CLINICAL LABORATORY MANAGEMENT ASSOCIATION presents a seminar:

A Few Good Indicators - Developing Useful Quality

Measures
Friday June 17™ 2005

Burlington Convention Centre, 1120 Burloak Drive, Burlington, Ontario
(See reverse for registration form)

SEMINAR DESCRIPTION & FACULTY INFORMATION

f you are struggling with identifying and developing appropriate quality indicators, this session will help you understand
how to use laboratory data to monitor performance.

The session will provide an overview on quality indicator development, interpretation and presentation. Participants
with receive practical recommendations for selecting indicators, specifying operational definitions, building a
systematic performance measurement and monitoring plan and organizing a dashboard of key indicators. It will also
provide participants with an overview of control chart principles and applications for use with indicator data, provide
suggestions for appropriate responses to special and common causes of variation found during review of the data and
suggest ways of integrating control charts into an overall quality improvement strategy.

We will get expert advice from Dr. Robert Lloyd who is Executive Director of Performance Improvement for the Institute
for Healthcare Improvement (IHI). Dr. Lloyd provides leadership in the areas of performance improvement strategies,
statistical process control methods, performance improvement indicators, strategic dashboard development and
performance improvement training. Before joining the IHI, Dr. Lloyd served as the Corporate Director of Quality
Resource Services for Advocate Health Care (Oak Brook, IL).

Dr. Lloyd has published articles and reports on a wide range of topics including CQI theory and implementation, clinical
putcomes, customer satisfaction and information systems. Dr. Lloyd is co-author of the internationally acclaimed book,
easuring Quality Improvement in Healthcare: A Guide to Statistical Process Control Applications (American Society
Fc/:r Quality Press, 2001, 5th printing). His most recent book, Quality Health Care: A Guide to Developing and Using

ndicators, was published in March 2004 by Jones and Bartlett (Sudbury, MA).

Time Topic
08:15 - 08:30 Welcome and Introductions
08:30 — 8:45 Introduction: Why measure quality? Who cares?
08:45-9:10 The growing demand for the public release of performance data
09:10 — 9:45 The components of quality (Deming and Profound Knowledge)
09:45-10:00 The Search for a few good indicators
10:00 — 10:15 Break
10:15-11:30 The Search for a few good indicators (continued)
11:30 — 12:00 Building dashboards of key indicators
12:00 — 13:00 Lunch
13:00 — 13:45 Understanding variation (data for judgment vs. improvement)
13:45 - 14:30 Statistical Process Control (principles and applications)
14:30 — 14:45 Break
14:45 - 15:30 Statistical Process Control (continued)
15:30 — 16:00 Building and spreading improvement strategies
16:00 Adjourn




Seminar Registration Form

A Few Good Indicators - Developing Useful Quality Measures

Burlington Convention Centre, 1120 Burloak Drive, Burlington.
Friday June 17" 2005 ~ Presenter: Dr. Robert Lloyd

Registrants who provide an email address will be notified of registration confirmation, or re-
assignment/cancellation if there are insufficient registrations.

L] Please email a map of how to get to the location, with parking information and nearby hotel details
[] Please DO NOT email a map of how to get to the location, with parking information and hotel details

Please reqister early

Name (to appear on registration badge):

Work Location (to appear on badge):

Daytime Phone: Email:

Early registration including payment received by June 3" 2005
[] Seminar Fee for CLMA Member $125.00 (use line below if you wish to renew membership)
[] Seminar Fee ($125) plus CLMA membership (CDN$180) = Total $305.00
[ Seminar Fee for non-CLMA member $175.00
(Join CLMA now and pay member registration rate, for a total of $305, using middle line above)
Late registration including payment received after June 3’°', 2005
[ Seminar Fee for CLMA Member $165.00 (use line below if you wish to renew membership)
[ Seminar Fee ($165) plus CLMA membership (CDN$180) = Total $345.00

[] Seminar Fee for non-CLMA member $225.00
(Join CLMA now and pay member late registration rate, for a total of $345, using middle line above)

Note for non-members: this form provides the opportunity to become a CLMA member. If you use this form to join, you can
then register for the Seminar at the member rate, so saving the additional Seminar cost for non-members.

Note for members: Renewal of CLMA Membership can also be done on this form.

If paying CLMA membership, indicate if new [ ] or renewal []

Payment must accompany registration Registration includes nutrition breaks and lunch.
No refunds after June 3™, 2005. We do not have the capability of handling payment by credit or debit card.

lease make cheques payable to CLMA Trillium Chapter & mail with this registration form to
Brian Lowe, 12 Shoreview Ct., Bowmanville, ON L1C 3V2.

For further information you may contact Brian at CLMA-edu@rogers.com
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2 DAYS

of hard-hitting topics for senior laboratory professionals!

The Most Important Meeting
in Canadian Laboratory Management

Will You Be There?
FIRST ANNUAL

ExecutiveEDGE

Innovations in Laboratory Management for Lab Leaders

o Get the inside story on problems and issves facing
Canadian labs

o Early-adopter labs teach you their solutions and strategies

o First-ever case studies compare labs in Canada with those
in the U.S. and the U.K.

o Find the answers youv need to keep your laboratory
at peak performance

o Enjoy this unique opportunity to network with Canada’s
leading laboratory executives, pathologists, and Ph.D.s

Molecvlar diagnostics and genomics « Application of Lean and Six Sigma principles
Telepathology breakthroughs « Same day results in pathology
Achieving the ‘no STAT’ lab « Lab services delivered by pharmacists
LIS and the EHR: do we need both?

September 29-30, 2005

The Old Mill Inn, Toronto, Ontario

o~/ TH
Brought to you by: QSE ™~ and I’.“IIK
9 you By: CONSULTING Eronrt

For information on registration www.exec-edge.nef

or call 800-560-6363
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KENQRA
@ o Annual Fall Symposium
PROGRAM September 13 — 15, 2005

The Kenora-Rainy River Regional Laboratory Program, Inc. is pleased to announce the 14th Annual Fall Symposium.
As always, it presents a unique opportunity for technologists to meet and share innovative ideas and best
practices with their peers, as well as hear from thought-provoking speakers, while visiting with exhibitors. The
Symposium assists technologists to be creative and innovative in the approach to transcend the status quo,
but also break through barriers to move forward as models of excellence for high quality patient care delivery in
Northwestern Ontario. Come and enjoy firsthand, this matchless venue for all working in the Laboratory industry
today! Due to the generous sponsorship from our various supply companies, registration fees for any of the
lectures are minimal.

Register Now!

We invite you to experience this year’s Fall Symposium, to be held at:

La Place Rendez-Vous

Resort Hotel & Convention Centre
1201 Idywild Drive

B2 — RR#2 Fort Frances, ON P9A 3M3
www.rendezvoushotel.com

Come for the first time, or renew acquaintances from previous years.

A special thank you to all who have supported this event in the past. We look forward to seeing you there!

For further information, contact:

Marilyn Dickey

Program Assistant

Kenora-Rainy River Regional Laboratory Program, Inc.
P.O. Box 3003 Dryden, Ontario  P8N 276
Phone: (807) 223-8264

Fax: (807) 223-7342

e-mail: mdickey@dh.dryden.on.ca

Reservations:

1-800-544-9435 or 807-274-9811

Group Rate: $89.00 (plus 12% taxes) for single or double occupancy.

Lakeside Rooms: An additional $7.00 (plus taxes)

Be sure to quote the Kenora-Rainy River Regional Laboratory Program Symposium when booking.
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KENORA
RAINY RIVER
REGIONAL
LABORATORY
PROGRAM

@

AGENDA

TUESDAY, SEPTEMBER 13:

1800 — 2000 hours Dinner — Barbeque Night!

2000 — 2200 hours Mix & Mingle (in the Exhibit area)
WEDNESDAY, SEPTEMBER 14:

0900 — 1000 hours Changes to the OLA
Requirements in 2005, Version 3
Speaker: Linda Crawford

Sponsor: Ortho-Clinical Diagnostics

1100 — 1200 hours Coming Out and Speaking Up:
Empowerment Tips for Laboratory Professionals
Speaker: Linda Crawford

Sponsor: Ortho-Clinical Diagnostics

1300 — 1400 hours Antimicrobial Resistance —
It's in the Genes

Speaker: Christine Fleming

Sponsor: Oxoid Inc.

1500 — 1600 hours Investigation of Discordant
Results on QMP-LS Surveys — A Root Cause
Analysis Speaker: Christine Fleming

Sponsor: Oxoid Inc.

1800 — 2000 hours Join us for an elegant Dinner
Buffet

2000 — 2100 hours “Ole, OLA”: Live Theatre,
presented by “Actors Without Borders”!

THURSDAY, SEPTEMBER 15:

0900 — 1000 hours Heparin & Heparin Response
Curve for the Small Laboratory

Speaker: Pam Bryski

Sponsor: Beckman Coulter Canada Inc.

1100 — 1200 hours Coagulation — Disease States
and Diagnostic Testing

Speaker: Pam Bryski

Sponsor: Beckman Coulter Canada Inc.

1230 — 1330 hours Errors in the Pre-Analytical
Phase of Blood Gas Testing

Speaker: John Hopcraft

Sponsor: Radiometer Canada

1345 — 1435 hours Electrolyte Balance
Speaker: John Hopcraft
Sponsor: Radiometer Canada

TRADE SHOW

Tuesday,

September 13: Vendors Set Up Booths

(12:00 a.m. — 8:00 p.m.)
Exhibit Hours

Tuesday,
September 13: 8:00 p.m. —10:00 p.m.
Wednesday,
September 14: 10:00 a.m. - 11:00 a.m.
12:00 p.m. —1:00 p.m.
2:00 p.m. —3:00 p.m.
Thursday,

September 15: 10:00 a.m. — 11:00 a.m.

Thursday,
September 15: Vendors Take Down Booths
(after 11:00 a.m.)
















